UBND TINH TIEN GIANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG CAO PANG Y TE DPéc lap - Ty do - Hanh phiic
S6: /1 /KH-CDYT Tién Giang, ngay /[ rhéngj nam 2020
KE HOACH

Thuye hién ty danh gia chat lwong Chm:mg trinh dao tao
trinh d§ Cao ding, trinh d§ Trung cAp nim 2020

Can cu Quyet dinh s6 5984/QD-BGDDT ngay 20/9/2007 cua B§ truéng Bo
Gido duc dao tao vé viéc thanh 1ap Trudng Cao dang y té Tién Giang;

Can cu Quyet dinh s0 84/QD-CDYT ngay I3 thang 06 ndm 2018 cia
Trudong Cao dang Y té Tien Giang ban hanh Quy ché T6 chirc va hoat dong;

Can ctr Théong tu 28/2017/TT-BLDTBXH ngay 15/12/2017 ¢6 hiéu luc thi
hanh tir ngay 01/02/2018 cua Bo Lao dong Thuong binh va Xa hdi quy dinh h¢
thong bao dam chat luong ctia co s& gido duc nghé nghiép,

Tmcmg Cao dang Y té Tién Giang xdy dung K& hoach thuc hién tu danh
gia chat lugng Chuong trinh dao tao trinh d¢ Cao dang, trinh d6 Trung cdp nim
2022, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Panh gia diém manh va diém ton tai cua céc Chuong trinh dao tao nghé
Piéu dudng, Ho sinh, Dugc, Y si ndi riéng va hoat déng dao tao ctia nha truong
ndi chung;

- Xay dung, thuc hién va duy tri tét cac tiéu chi, tiéu chuén kiém dinh chét
lu'orng chuong trinh dao tao, qua do giup truong hoach dinh chién luoc phat trién
cac nguon luc trong tu'ng giai doan, tién t6i xdy dung truong vimg manh toan
dién, khang dinh uy tin va thuong hiéu nha truong.

2. Yéu cau

- Xay dung ké hoach phai phu hop vai thuc tién nha truong, kha thi, timg
budc nang cao chat lugng timg tiéu chuan trong céc tiéu chi kiém dinh qua timg nam.

- Mbi ndi dung phai c6 ké hoach cu thé va phai c6 hd so minh ching két
qua hoat dong.

- Cac phong, khoa thuc hién bao céo cac tiéu chi, tiéu chuan duoc phan cong.

II. CONG CU TU PANH GIA

- Thong tu s6 15/2017/TT-BLDTBXH ngay 08/6/2017 quy dinh tiéu chi,
tiéu chuan kiém dinh chat lwong gido duc nghé nghiép;

- Cong van so 454/TCGDNN-KPCL ngay 25/3/2019 vé viéc hudng dan
danh gia tiéu chuan KDCL chuong trinh dao tao trinh d6 so cap, trung cap va
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cao dang nam 2019.

1. QUY TRINH

Quy trinh thye hién tu dénh gid chat luvgng dugc quy dinh tai Diéu 15
Théng tu s6 28/2017/TT-BLDTBXH ngay 15 thang 12 ndm 2017 cta Bé Lao
dong - Thuong binh va X3 hdi, cu thé nhu sau:

1. Thanh 1ap Ho6i ddng tu danh gia chat lugng chuong trinh dao tao.

2. Thuc hién tu dénh gia chat lwong.

3. Théng qua va phé duyét bao céo tu danh gia chét luong.

4. Cong b bao cao tu danh gia chat lugng va giri co quan ¢6 thim quyén.

IV. NHIEM VU

1. P6i véi Hi dong tw danh gia chit lwgng

- Gilip nguéi dimg dau co sé gido duc nghé nghiép thyce hién viée ty danh
gia chat lugng chuong trinh dao tao cac cap trinh do.

- Cac thanh vién trong hoi dong chi dao, hudng dan cac don vi thuc hién tu
danh gia chat luong theo cac tiéu chi, tiéu chuan kiém dinh chét luong chuong
trinh dao tao. Tclng hop phén loai thong tin, minh chimg theo tung ti€u chi, tiéu
chuan. Hudng dan thu thap, bo sung thong tin, minh chimg (néu can thiét).

- Pon déc, kiém tra, giam sat viéc thuc hién ké hoach tu danh gia chat
luong;

- Thong qua bdo céo ty danh gia chét lugng chuong trinh dao tao va céc
bién phap cai tién, nang cao chat lugng trinh Hiéu truéng phé duyét.

- Phi hop, hd trg doan dénh gid ngoai thyc hién kiém dinh chat lugng tai
co s giao duc nghe nghiép (néu co).

2. P6i véi Phong Khao thi - Pam bio chit lrgng

- Lép ké hoach tu danh gia chat lugng CTDT trinh Hoi dong phé duyét.

- Hudng dan cac don vi thu thp, phan tich va xir Iy thong tin, minh chimg
doi chiéu vai Hé thong tiéu chi, tiéu chuan tu danh gia chat lugng chuong trinh
dao tao do B9 Lao dong - Thuong binh va Xa héi ban hanh.

- Lay ¥ kién cac don vi lién quan thudc co s& gido duc nghé nghiép, téng
hop va hoan thién bao cao guri Hoi dong tu danh gia chat lugng.

- Hoan chinh bao cao két qua tu danh gia chét lugng chuong trinh dao tao
gui Hoi dong tu danh gia chat lugng CTDT hop thong qua.

- Viét bdo cdo tu danh gia chat lugng ndm 2020 ctia Trudng theo mau quy
dinh tai Phu luc s6 05 ban hanh kem theo Thong tu 28/TT-BLDTBXH ngay
15/12/2017 cua Bé Lao dong — Thuong binh va Xa hoi;

- Giri bdo cdo vé Téng cuc Gido duc nghé nghiép, S¢ Lao dong — Thuong
binh va Xa hoi tinh Tién Giang , t0 chuirc kiém dinh chat luong chuong trinh dao
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tao dung thoi gian quy dinh va cong bd cong khai két qua tu danh gia chét lugng
chuong trinh dao tao.

3. Péi véi khoa Y, khoa Piéu duing — KTYH, khoa Dwgc

- Danh gia, xac dinh mtrc d dat dugc ting tiéu chi, tiéu chuan; x4c dinh
cac diém manh, diém ton tai va nguyén nhan, ké hoach nang cao chét lugng
trong tirng tiéu chi, déng thol mo ta, phan tich, nhan dinh céac tiéu chuén, xac
dinh thuc trang cho diém tu danh gid tiéu chuan.

- Tong hop va viét du thao béo cao két qua ty danh gia chat lugng chuong
trinh dao tao theo mau quy dinh tai Phu luc s6 04 ban hanh kem theo Thong tu
28/TT-BLDTBXH ngay 15/12/2017 cta B§ Lao dong — Thuong binh va Xa hoi;

4. D6i véi cac don vi trwe thude Trwong

- Thu thap, phan tich va xir 1y thong tin, minh ching, danh gia mic do dat
duoc theo quy dinh tiéu chi, tiéu chuan kiém dinh chat luong gido duc nghé
nghiép va cac hudng dan cé lién quan cia Tong cuc Gido duc nghé nghiép.

- Panh gia, xac dinh mirc d6 dat duoc ting tiéu chi, tiéu chuan tu danh gia
chat lugng; xac dinh cic diém manh, diém ton tai va nguyén nhéan, ké hoach
nang cao chat lugng trong timg tiéu chi, déng thdi mé ta, phan tich, nhan dinh
céc tiéu chuén, x4c dinh thuc trang cho diém ty danh gia tiéu chuan.

- Quan ly, duy tri co s& dir liéu, thong tin, minh chirng cho céc tiéu chi, ti€u
chuan ma don vi phu trach.

5. Phan cong cac don vi thudc truong thwe hién thu thap, phan tich va
xtr Iy thong tin, minh chirng; danh gia mirc d¢ dat dwgc theo quy dinh

TT T;E:f‘:lf:é 2 Pon vj chil tri thye hign Pon vj phéi hep
I Tiéu chi 1: Muc tiéu, quéan ly va tai chinh
1 1.1 Phong Pao tao - NCKH
KhoaY
2 1.2 Khoa Piéu dudmg - KTYH Phong Tai chinh — Ké toan
Khoa Dugc
Khoa Y
3 1.3 Phong Tai chinh — Ké to4n Khoa Piéu dudng - KTYH
Khoa Dugc
II | Tiéu chi 2: Hoat dong dao tao
1 2.1 Phong Pao tao - NCKH
KhoaY
2 29 Phong Dao tao - NCKH Khoa Diéu dudng - KTYH
Khoa Dugc
3 2.3 Khoa Y
Khoa Piéu dudng - KTYH Phong Pio tao - NCKH
4 24 Khoa Dugc
5 2.5 Phong Pao tao - NCKH Phong Khao thi - PBCL (thi




Tiéu chi e ‘a e =
4 19 & Tiéu chun Don vi chu tri thwe hién Don vi phoi hop
ket thic MD/MH)
Phong Cong tac HS-SV (ddnh
gia két qua reén luyén; ho so
nguoi hoc)
i =5 Phong Pao tao - NCKH
ong Dao tao -
7 27 s
III | Tiéu chi 3: Nha gido, cin by quan Iy va nhan vién
1 3.1 Iy, Tn TV : , Panh gia chuan gido vién dua
= 32 Phong To chirc - Hanh chinh e, g
KhoaY :
3 3:3 Khoa biéu dudng - KTYH Phong Pao tao - NCKH
Khoa Duoc
Khoa Y :
4 34 Phong Pao tao - NCKH Khoa Diéu dudng - KTYH
Khoa Dugc
Khoa Y :
5 3.5 Phong T chirc - Hanh chinh Khoa Di¢u dudng - KTYH
Khoa Dugc
KhoaY
6 3.6 Khoa DPiéu dudng - KTYH Phong Dao tao - NCKH
Khoa Dugc
7 3.7 S AL EEE ,
Phong T6 chirc - Hanh chinh
8 3.8
IV | Tiéu chi 4: Chwong trinh, gido trinh
1 4.1
2 42
3 43
4 44
5 45
6 4.6 Phong Pao tao - NCKH
7 4.7
8 4.8
9 49
10 4.10
11 4.11
12 4.12
y | Tiéuchis: Cosévat chit, thiét bi dio tao va thwr

vién

Pt

.

Phong Té chirc — Hanh chinh




1 | O | Do vi chii tri thye hign Pon vj phéi hop
2 52
3 33
KhoaY
4 5.4 Khoa Piéu dudng - KTYH Phong Ké hoach — Ky thuat
Khoa Dugc
Khoa Y
5 5.5 Phong T6 chirc — Hanh chinh Khoa Piéu dudng - KTYH
Khoa Dugc
: :2 Phong Pao tao - NCKH
Khoa Y Phong Té chirc — Hanh chinh
8 5.8 Khoa Piéu dudng - KTYH
Khoa Dugc
VI | Tiéu chi 6: Dich vu cho ngudi hoe
1 6.1 Phong Pao tao - NCKH
5 6.2 Phong Cong tac HSSV Phong Tai chinh — K& toan (h6
: trg cung cap so liéu)
3 6.3 Phong Pao tao - NCKH
4 6.4 Phong Cong tac HSSV Poan Thanh nién CSHCM
VII | Tiéu chi 7: Giam sat, ddnh gis chit lugng
1 74 ; .
5 72 Phong Dao tao- NCKH
Phong Pao tao: thyc hién phan thu
thap y kién nha gido, can bd quan
Iy v& cac ndi dung lién quan dén
cong tac day va hoc
3 73 Phong T chirc — Hanh chinh:
‘ thuc hién phan thu thap y kién nha
gido, can bd quan 1y vé cac ndi
dung lién quan dén tuyén dung, bd
nhiém, bdi dudng, phan loai va
danh gia nha gido, can bg quan ly.
Phong DPao tao - NCKH: thu thap
¥ kién ngudi hoc vé chat lugng, hiéu
qua cua cac hinh thirc, phuong thirc
4 24 dao tao, chat lugng giang day
] Phong Cong tac HS-SV: thu thap y
kién ngudi hoc vé viéc thuc hién ché
do, chinh sach va cac dich vu dbi voi
ngudi hoe
5 73 Khao thi - DPBCL
6 7.6 Khao thi - PBCL




Tiéu chi ALY 5 —
T | Tiéu chuin Don vj chi tri thye hi¢n Don vi phoi hep
7 73 Phong Dao tao - NCKH
8 78 Phong Cong tac HS-SV g Dao tao

6. Bang tong hgp phin b cic don vi thue trwomg thu thap, phan tich va xir
ly thong tin, minh chlmg, danh gia mirc dq dat dwogc theo quy d;nh tiéu chi, tiéu
chuin kiém dinh chét lmmg gido duc nghe nghiép va cic hmmg din c6 lién quan
ciia Tong cuc Gigo duc nghé nghiép (Téng hop tic bang phin cong tai muc 5)

Tiéu chi, tiéu chuin

Thanh vién Hji dong

p i ) Pon vi thue hién phio trfcli phu trich
1.1; 1.3
2:1:22:25:2.6:2.7:
34,
1 L 4.1;4.2;43:44,45:46,47;, | .
1 Phong Dao tao- NCKH 4.8:4.9:4.10:4.11;:4.12 Tran Thanh Hai
5.6;5.7
6.3
TET 27374718
] 3t : 30:3.2;3.5:3.7:3.8
2 | oong Tochfc-Hanh — 153.13,34;51;52;53; | Nguyén Thi Loan
5:1;52:53;5.5;56
3 | Phong Khao thi - PBCL 2.5;34,75,7.6 Mai Trung Hung
4 | Phong Ké toan — Tai chinh | 1.3 Ly Ngoc Dung
25
5 | Phong Cong tic HS-SV 6.1;6.2; 6.4 V& Thé Sang
7.4
12 Khoa Y
P d‘fr;‘g; sy Khoa Diéu dung -
3.3;3.6 KTYH
54;5.8 Khoa Dugc
V.NOQI DUNG CONG VIEC, THOI GIAN THUC HIEN
STT Néi dung Thoi gian Thuc hién
Xay dyng ké hoach tw dénh gia CL Tirned
| | CTDT Nghé Diéu Dudng, H§ sinh, 515 905033& Phong Khao thi -
Dugc d§ TC, CD; Ngh€ Y si trinh d6 nedy 24/9/2020 DPBCL
trung cap nam 2020 Ay
Thu thdp, phan tich va xur Iy théng tin,
minh chirng va danh gia mirc d¢ dat e 1
duge theo quy dinh tiéu chi, tiéu chudn | 1088 259 | c4c don vi dugc phan
2 T 2 i dén ngay ;
kiém dinh chat lugng CTDT va céc cong
; ol oo e 23/10/2020
hudng dan co lién quan cua Tong cuc
giao duc nghé nghiép (Biéu mau dinh




kem).

Cac don vi gu:i ndi dung mo ta ticu
chi, tiéu chuan dugc phan cong ve cac
khoa co nghe duoc danh ca ban mém
va ban cimg (c6 chir ky cua don vi bao
cao)

Hudéng dan, giam sat, kiém tra viéc Tk}u'(mg PII]QI ?Ong tl_g:?'%nh gld
3 | thuc hién ty danh gia chat lugng theo . P a‘t i ,T
ké hoach tai cac don vi qud trinh | Phong Khdogrl-
s : danh gia bBCL
Tir ngay
2 Bé sung thong tin, minh chimg (néu 23/10 dén | Cac don vi dwgc phéan
can thiet) ngay cong
27/10/2020
Tong hop va viét du thao bao cao két Rgln =
qua_ty danh gia chit lugng CTDT 3](;?115g§gn ggz ;iéu pm—
5 (B:reu mau theo quy dinh tai Thong tu ok KTYH &
s 28/2017/TT-BLDTBXH ngay 15| |, % /25'020 i D
thang 12 nam 2017) ;
Phan L. Gi6i thiéu vé co s& gido duc
nghé nghiép; Khoa/don vi phu trach
ey . Y
Eﬁ:x;:h 1 phén 1: Phong T6 chirc — Hanh Ph’(‘mg T4 chitc — Hanh
Muc 2 phan 1: e
Khoa Y 30/10 dén Phong Pao tao - NCKH
5.1 3 KhoaY
Khoa Diéu dudng - KTYH ngay Khoa Didu duidmg -
Khoa Dugc Muc 3 03/11/2020 | frrery g
phan 1: Phong Pao tao_ Khoa Dur
(Cdc khoa chi tri va tong hop phan L
ndi dung nay, cdc don vj chuyén ndi
dung da thuwc hién vé cho cac khoa
theo phédn cong)
Tir ngay
52 Phin II. Két qua tu danh gia chat 06/11 dén
| lugng ngay
10/11/2020
53 Phén I11. Tong hop ké hoach nang cao Tirngay |KhoaY
" | chét lugng chuong trinh dao tao 13/11 dén K}%Ofl Dicu dudng -
: = > nga KTYH
54 | Phan IV, D& xuét, kién nghi A
Tir ngay
6 | Téng hop va hoan thién bao cao A Lden
ngay
24/11/2020
7 Xin ¥ kién cac don vi vé bao cao két Tir ngay Phong Khao thi -
qua tu dénh gia chét lugng CTDT 27/11 dén | BPBCL




ngay
29/11/2020
g | Chinh sira bao cdo tir dénh gid (néu Ngay
can thiét) 30/11/2020
Hor dl‘;’“g bt gt gié;i,é“ o “gé‘,ié“ Ngiy01/12 | Hoéi ddng tir danh gid
g |/t e I e i ngdy | chét lugng CTDT
i s rgug 04/12/2020
- Trinh Hiéu truéng phé duyét bao cao
10 | Hop cong bd két qua tu danh gia chat Ngay Cac thanh phan theo
lugng CTDT trong toan trudng 05/12/2020 | Quy dinh
Phong Khao thi —
11 | Gt bdo cdo tir danh gia chét luong vé Truéce DBCL (chu tri)
cac co quan chirc nang theo quy dinh. 25/12/2020 | Phong T6 chirc — Hanh
chinh (phéi hop)

VI. KINH PHI THU'C HIEN

Kinh phi tu danh gia hoat dong tu danh gia chét lugng co s& gido duc
nghé nghiép thuc hién theo cong vin s6 822/LDTBXH-TCGDNN ngay 11 thang
3 nam 2020 ctia B4 Lao dong — Thwong Binh va Xa héi va theo Quy ché chi tiéu
ndi bd nam 2020.

Trén day la K& hoach thuc hién tu danh gia chat lugng Chuong trinh dao
tao trinh d¢ Cao dang, trinh d6 Trung cap ndm 2020, dé nghi cac don vi trién
khai, nghiém tic thuc hién va trach nhiém./.

Noi nhgn: : KT. HIEU TRUONG
- Ban Giam hiéu (dé chi dao); — . A £

- Céc don vi (dé thuc hién); - IEU TRUONG
- Luu: VT, KTDBCL (NH).

—



LOGO CUA CO
SO GIAO DUC
NGHE NGHIEP

(néu cé)

<TEN CO SO GIAO DUC NGHE NGHIEP>

Pon vi

MAU

BAO CAO

KET QUA TU PANH GIA CHAT LUQNG CHUONG TRINH PAO TAO

NGANH/NGHE ... TRINH DQ ...
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BAO CAO KET QUA TU PANH GIA CHAT LUQNG CHUONG TRINH

PHAN I.

1
2
3

PHAN IL.
1

1.1

12
1.3
1.4
1.5

2

21
2.2
221
229
223
2.2.4
225
2.2.6
2.2.7
PHAN III.

PHAN IV.

PHU LUC

PAO TAO NGANH/NGHE....TRINH PQ....

CAC TU VIET TAT ] ;
GIOI THIEU VE CO SO GDNN, KHOA/PON VI PHU TRACH
CHUONG TRINH PAO TAO VA CHUONG TRINH PAO TAO
Thong tin khai quat ve€ co s¢ giao duc nghé nghiép

Thong tin khai quét vé don vi phu trach chuong trinh dao tao

Thong tin vé Chuong trinh dao tao

KET QUA TU PANH CHAT LUQNG CHUONG TRINH PAO TAO
Tong quan chung

Can ct tr danh gia

Muc dich tur danh gia

Yéu cau ty danh gia

Phuong phap tur danh gia

Céac budc tién hanh tu danh gia

Tw danh gia

Téong hop két qua tw ddnh gid

Tw ddnh gid theo tirng tiéu chi, tiéu chudn

Tiéu chi 1- Muc tiéu, quan ly va tai chinh

Ti€u chi 2 - Hoat dong dao tao

Tiéu chi 3 - Nha giao, can b quan ly va vién chirc

Tiéu chi 4 - Chuong trinh, giao trinh

Tiéu chi 5 - Co s& vat chat, thiét bi dao tao va thu vién

Tiéu chi 6 — Dich vu cho ngudi hoc

Tiéu chi 7 — Giam sat, danh gia chét lugng

TONG HQP KE HOACH NANG CAO CHAT LUQNG CHUONG
TRINH PAO TAO

PE XUAT, KIEN NGHI

1. Quyét dinh thanh 1ap Hoi ddng tw danh gia chét lwgng/ Hoi dong tu danh gia chét
lwong chwong trinh dao tao ( hodc Quyét dinh kién toan Hoi dong tw danh gia chat
lugng/ Hoi dong tu danh gia chét lugng chuong trinh dao tao).

2. K& hoach tu danh gia chuong trinh dao tao.

3. Ban ma minh chirng



11

TONG HQP KET QUA TU PANH GIA CHAT LUQGNG CHUONG TRINH
PAO TAO NGANH/NGHE...TRINH PO...

'TT

: Tiéu chi, tiéu chuén, )
(ghi day du ndi dung tiéu chi, tiéu chuan)

" Piém

PE XUAT KET QUA PAT PUQC

Téng diém

Piém ty dinh gia |
cia don vi ‘

Dat/ l{héﬂg dat tiéu ‘
chuan kiém dinh '

L T TR el L: o onisarncivossinvonasnase
|
e .
Tidwehmin 2oy e teatinns
.__._.%
: !
O ) 1 B LR R |

| Tiéu cligghn Tocniie s o o o

BT W11 e i U A

<Cac Tiéu chi 3, ..., N trinh bay twong tu
nhie Tiéu chi 1, Tiéu chi 2>
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BAO CAO PANH GIA CHI TIET TIEU CHI <N>

TIEU CHI <N>: ...<Noi dung tiéu chi N>...
Dinh gid tong quat tiéu chi N:

Mo d‘au (ngdn gon): <phdn nay mo ta, phén tich chung vé nhirng thong tin,
minh chimg vé chwong trinh dao tao, phan 4nh vé cac tiéu chuén trong tiéu chi N>.

* Nhitng diém manh: <tém tat diém manh dua trén két qua tu danh gia cia cac
tiéu chuan trong tiéu chi>

* Nhitng t0n tai: <tom tit tn tai dua trén két qua ty danh gia clia cac tiéu chuan
trong tiéu chi>

* Ké hoach ndng cao chat leong: <tém tét cac ké hoach, giai phap nhdm phat
huy diém manh, khac phuyc ton tai cta tiéu chi N>.

Piém dénh gia tiéu chi N

' Tiéu chi, tituchuAn | Diém ty ddnh gu’.

____.._._____Tleu chudn 1 |
Tién chudn 2 |

Tiéu chuan ]

Tiéu chuén 1: ... <Ngi dung tiéu chudn 1, tiéu chi N>...

TR T R R A e S SNty S S e TR R g
Diém tw dinh gid tiéu chuén 1, tiéu chi N: ... diém
Tiéu chuén 2: ... <Ngi dung tiéu chuan 2, tiéu chi N>...
(Trinh bay twong t tiéu chudn 1, tiéu chi N).uueeweeseree.
Tiéu chuén j: ...<Ngi dung tiéu chudn j, tiéu chi N>...
(Trinh bay twong tie tiéu chuén 1, tiéu chi N)
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BANG MA MINH CHUNG

So e ) Tiéu l M3a minh Minh chimg si i dyng Tén minh
T Tiéu chi S Shitie chung ?Po cac ::1eu chi, oliling
tiéu chuan
e 1 1 1.1.01
RGeS e T o
3 R TP g i
4 1 e 1.2.01
5 (Vidu 1.1.02)
6 DR R
7 1.2.03
- e e
9 | j 1.j.01
10 1.j.02
] C550 IRTORE0L 0,1, LR eI o W N TR E

(Kéo dai bang theo mdu trén lan luot theo thir tw tiéu chi, tiéu chudn va sé

lwgng minh chirng cua dom vi)

Lueu y: Tén minh chimg can néu ré: Trich yéu ngi dung; Ngay, thang, nam ban
hanh; Nguoi cé thdm quyén ky ban hanh. Méu chit Times New Roman, c& chi 13






